


Roby
Note
Sylvia States her background

Roby
Note
Failure to deliver her Newspaper, visited 2 times in 30 days during May. Son needed to buy her toothpaste, shampoo, hair dye.

Roby
Note
June Sylvia finally changed address to German Newspaper so it would be mailed directly to her, Prior to that she charged $40 -$80 to deliver it after she received it.



Roby
Note
Gertrude has the right to see her financial statements and bills, Sylvia refuses to do this. Sylvia does NOT include Gertrude in ANY decisions or actions that directly affect Gertrude.

Roby
Note
Why reduce the bond  by 800k?From previous documents it appears they NEVER blocked the account at Fidelity was this ever done?



Roby
Note
Has your staff read all this and made sure that they are legally able to NOT apply things as they state "not applicable" many times

Roby
Note
Sylvia did hire a friend ANDREW CHASE, and paid him $36 an hour over $10K and he was a personal friend from working at First Interstate Bank "affiliate Relationship"?



Roby
Note
is this a mistake "prays"? Did you guys notice that Sylvia always asks for $39,999 and never more then $40k is there a reason for this?






